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(54) [Title of Device] Customer Management System for Financial Products 
with DM/TM Combination Method 
(57) [Abstract] 

[Problem] To provide a system for performing customer management 
including due date management and contract renewal with a combination of 
DM and TM techniques. 

[Solving Means] Advertisement letters with contact telephone numbers 
written thereon are posted to customers selected from a customer database 
being stored in a host computer. The selected customer data is stored in a 
workstation, so as to make the customer data accessible from a plurality of 
personal computers being connected to the workstation. Leased telephone 
circuits are prepared to connect operators using the personal computers to 
the customers. The operators receive calls from the customers, sometimes 
call them, and when concluding new contracts, update the relevant customer 
data with the personal computers. The details of the new contracts are 
printed from the workstation, the customer database in the host computer is 
updated based on the printed data, and thank-you letters are sent to the 
customers for confirmation. 
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